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Program Signature Form 

MBA/MBSA number       
 

5-0000013027107 

Agreement number 8084445 
  

Note:  Enter the applicable active numbers associated with the documents below.  Microsoft requires the 
associated active number be indicated here, or listed below as new. 

 

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate, 
Government Partner, Institution, or other party entering into a volume licensing program agreement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Contract Document Number or Code 

<Choose Agreement> Document Number or Code 

<Choose Agreement> Document Number or Code 

<Choose Agreement> Document Number or Code 

<Choose Agreement> Document Number or Code 

<Choose Agreement> Document Number or Code 

<Choose Enrollment/Registration> Document Number or Code 

<Choose Enrollment/Registration> Document Number or Code 

<Choose Enrollment/Registration> Document Number or Code 

<Choose Enrollment/Registration> Document Number or Code 

<Choose Enrollment/Registration> Document Number or Code 

Enterprise Renewal Form X20-12856 

Enterprise Amendment M97 (81253584) 

Product Selection Form 3032732.003_PSF 

            

            

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Customer 

Name of Entity (must be legal entity name)* County of Santa Cruz ISD 

Signature*       

Printed First and Last Name*       

Printed Title       

Signature Date*       

Tax ID       

* indicates required field 

Docusign Envelope ID: 1E653C7C-08AA-4D03-B3B0-2E77B07F798B

6/16/2025

Approved as to Form: Approved as to Insurance:

6/16/2025
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Microsoft Affiliate 

Microsoft Corporation 

Signature        

Printed First and Last Name       

Printed Title       

Signature Date       
(date Microsoft Affiliate countersigns) 

Agreement Effective Date       
(may be different than Microsoft’s signature date) 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)*       

Signature*       

Printed First and Last Name*       

Printed Title       

Signature Date*       

* indicates required field 

Outsourcer 

Name of Entity (must be legal entity name)*       

Signature*       

Printed First and Last Name*       

Printed Title       

Signature Date*       

* indicates required field 

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the 
appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s 
channel partner or Microsoft account manager, who must submit them to the following address.  When 
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6880 Sierra Center Parkway 
Reno, Nevada  89511 
USA  

Charles Watson

Microsoft Authorized Signatory

06-10-2025

Docusign Envelope ID: 1E653C7C-08AA-4D03-B3B0-2E77B07F798B
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Enterprise Renewal Form 

Enrollment Number 
Reseller or Software Advisor  

 to complete 
81253584 

Credit Approval IT 
Reseller, Software Advisor, or 
Microsoft affiliate to complete 

This form applies to the Enterprise, Enterprise Subscription, and Server and Cloud Enrollments.  
Please return this form along with Entity’s order and Product Selection Form to the Microsoft 
Affiliate on the signature form.  This form must be attached to a signature form to be valid. 

For the purposes of this form, “Entity” means the signing entity, Customer, Enrolled Affiliate, 
Government Partner, Institution, or other party that entered into the Enrollment identified above 
with Microsoft. 

This form is not applicable to Direct Enrollments without a Purchase Agreement in countries where 
Purchase Agreements are available. 

By submitting this form, Entity agrees to renew the Enrollment specified above (“Enrollment”) and the 
associated Purchase Agreement (as applicable) for a 36 full calendar month renewal term.  The 
effective date of the renewal term will be the day after the Expiration Date of the initial term.  
Notwithstanding anything to the contrary in the Enrollment, any reference to “anniversary date” refers 
to the anniversary of the effective date of the renewal term.  All other terms and conditions of the 
Enrollment will apply to the renewal term. 

For Enterprise Enrollments and Server and Cloud Enrollments:  The final true-up order or update 
statement is due within 30 days prior to the Expiration Date of the initial term and prior to renewal.  If 
the final true-up order or update statement has not been received by Microsoft, the renewal will not be 
accepted. 

For U.S. and Canadian Enrollments: The tax status of the Enrollment can be changed prospectively 
if the Entity provides Microsoft with a valid tax exemption certificate. The tax exemption certificate must 
be submitted to Microsoft and approved by Microsoft prior to submission of this renewal form.  If the 
renewal order is financed through Microsoft Financing, and Entity chooses not to finance any associated 
taxes, it must pay these taxes directly to Microsoft. 

  Check if the renewal order will be financed through Microsoft Financing. 

Reseller/Software Advisor information: 

Name of Reseller/Software Advisor Crayon Software Experts LLC 
Printed Name Greg Landry 
Printed Title Sr Contracts Manager 
Date 6/10/2025 

Reseller/Software Advisor Signature 

Docusign Envelope ID: 1E653C7C-08AA-4D03-B3B0-2E77B07F798B
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Amendment to Contract Documents  

Enrollment Number 

 
81253584  5-0000013027107 

 

This amendment (“Amendment”) is entered into between the parties identified on the attached program 
signature form. It amends the Enrollment or Agreement identified above.  All terms used but not defined 
in this Amendment will have the same meanings provided in that Enrollment or Agreement. 

 

Enterprise Enrollment  
Invoice for Quoted Price 
Amendment ID M97 

The price quoted to Enrolled Affiliate is a fixed price based on an estimated order submission date.   
Microsoft will invoice Enrolled Affiliate based on this fixed price quote.  If this order is submitted later 
than the estimated order submission date, Enrolled Affiliate will be charged for net new Monthly 
Subscriptions (including Online Services) for the period during which these services were not provided. 
For Indirect models,  Pricing to Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled 
Affiliate’s Reseller. 

 

SKU Number SKU Description Existing Quantity 
Incremental 
quantities 

AAA-12414 
CCAL Bridge O365 Sub 

Per User 
3141 0 

AAA-11894 
O365 G3 GCC Sub Per 

User 
3141 0 

TWT-00002 
GitHub Advanced 

Security Sub Add-on 
17 0 

P3U-00001 
Visio P2 GCC Sub Per 

User 
131 0 

3KS-00001 
O365 F3 GCC Sub Per 

User 
30 0 

7MS-00001 
Planner & Project P3 
GCC Sub Per User 

100 0 

1O5-00001 
Power Automate 

Premium GCC Sub Per 
User 

6 0 

HKL-00002 
Power BI Premium P1 

GCC Sub 
1 0 

DDJ-00001 
Power BI Pro GCC Sub 

Per User 
96 0 

NYH-00001 
Teams AC with Dial Out 
US/CA GCC Sub Add-on 

3171 0 

VA1-00001 
Teams Rooms Pro GCC 

Sub Per Device 
11 0 
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Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment 
and any provision in the Enrollment or Agreement identified above, this Amendment shall control. 

 

Microsoft Internal Use Only: 

(M97)EnrAmend(Ind)(InvoiceforQuotedPrice)(
WW)(ENG)(Dec2024)(IU).docx 

 M97 B 

 

This Amendment must be attached to a signature form to be valid. 
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Language:

Qualified Devices Qualified Users

3,141 3,141 

 O365 G3 GCC

Bridge for Office 365

3,141

3,141

Client Access License (CAL)

 Core CAL

Products  Enterprise Quantity

Quantity

Enrolled Affiliate’s Price Level:

Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the highest quantity 

from Group 2 or 3. D

Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from 

Group 4. D

Office 365 Plans

Proposal ID 

3032732.003 81253584

Enrollment Number 

Enrolled Affiliate’s Enterprise Products and Enterprise Online Services summary for the initial order:

0 0

English (United States)

Profile

Enterprise User Licenses

CAL Licensing ModelDevice / User Ratio

1.0

Enrolled Affiliate’s Product Quantities:

Price Group 1 2 3 4

Enterprise Products Office Professional Plus + M365 

Apps for Enterprise + Office 365 

(Plans E3 and E5) + Microsoft 365 

Enterprise

Client Access License 

+ Office 365 (Plans E1,

E3 and E5) + Microsoft

365 Enterprise

Client Access License 

+ Windows Intune +

EMS USL + Microsoft

365 Enterprise

Win E3 + Win E5 + 

Win VDA + Microsoft 

365 Enterprise

3141 3141

Product Offering / Pool Price Level

Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract documents, Price level 

set using the highest quantity from Groups 1 through 4.
D

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using quantity from 

Group 1. D

EA-EASProdSelForm(WW)(ENG)
Page 1 of 2

MS Quote
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Note 2: Enterprise Online Services may not be available in all locations.  Please see the Product List for a list of locations where these may be purchased.

Note 3: Unless otherwise indicated in the associated Agreement documents, the CAL selection must be the same across the Enterprise for each Profile.

Note 4: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price level for 

Additional Products in the same pool will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government Entity Addendum pricing 

provision for more details on price leveling.

Note 5: Bridge CAL, Office 365 Plan E3 Add Ons, EMS Add Ons, Windows Ent SA Per User Add Ons, and Enterprise Cloud Suite Add On quantities are not 

included for Price Leveling, as License quantities are determined by the corresponding Enterprise Online Service(s).

Notes

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based upon the 

quantity to price level mapping below:

Quantity of Licenses and Software Assurance Price Level

2,399 and below A

Note 1: In the following countries, any direct Enrollment consisting of only Enterprise Online Services will not be eligible for the Renewal option described in 

Section 5.b. of the Enrollment or for a new Enrollment due to program changes: Argentina, Australia, Austria, Belgium, Canada, Chile, Cyprus, Denmark, Finland, 

France, Germany, Greece, Iceland, Ireland, Jamaica, Italy, Lichtenstein, Luxemburg, Malta, Netherlands, Norway, Portugal, Puerto Rico, South Africa, Spain, 

Sweden, Switzerland, Trinidad & Tobago, United Kingdom, United States, and Uruguay.

2,400 to 5,999 B

6,000 to 14,999 C

15,000 and above D

EA-EASProdSelForm(WW)(ENG)
Page 2 of 2

MS Quote
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Quote Date: 05/12/2025 County of Santa Cruz
Enrollment Coverage Period
81253584 Renewal 7/1/2025 - 6/30/2028

Part# Product Description Quantity   Unit Price  Extended Price 
Enterprise Products

AAA-12414 CCAL Bridge O365 Sub Per User 3141 20.19$                          63,416.79$                                    
AAA-11894 O365 G3 GCC Sub Per User 3141 247.71$                        778,057.11$                                  

Additional Products
J5U-00001 Azure prepayment - US Gov 2 1,223.87$                     2,447.74$                                      
TWT-00002 GitHub Advanced Security Sub Add-on 17 448.55$                        7,625.35$                                      
3KS-00001 O365 F3 GCC Sub Per User 30 36.59$                          1,097.70$                                      
7MS-00001 Planner & Project P3 GCC Sub Per User 100 274.64$                        27,464.00$                                    
1O5-00001 Power Automate Premium GCC Sub Per User 6 161.55$                        969.30$                                          
HKL-00002 Power BI Premium P1 GCC Sub 1 45,726.79$                   45,726.79$                                    
DDJ-00001 Power BI Pro GCC Sub Per User 96 91.42$                          8,776.32$                                      
NYH-00001 Teams AC with Dial Out US/CA GCC Sub Add-on 3171 -$                              -$                                                
VA1-00001 Teams Rooms Pro GCC Sub Per Device 11 430.80$                        4,738.80$                                      
P3U-00001 Visio P2 GCC Sub Per User 131 137.32$                        17,988.92$                                    

Additional Products On Prem
9GS-00135 CIS Suite Datacenter Core ALng SA 2L 308 184.31$                        56,767.48$                                    
7JQ-00343 SQL Server Enterprise Core ALng SA 2L 6 2,490.81$                     14,944.86$                                    
7NQ-00292 SQL Server Standard Core ALng SA 2L 42 649.63$                        27,284.46$                                    
9EN-00195 System Center Standard Core ALng SA 16L 24 159.10$                        3,818.40$                                      
QEK-00003 Visual Studio Pro with GitHub ALng SA 26 309.39$                        8,044.14$                                      
6VC-01254 Win Remote Desktop Services CAL ALng SA UCAL 50 26.19$                          1,309.50$                                      
9EM-00270 Win Server Standard Core ALng SA 2L 8 21.42$                          171.36$                                          

Azure Commercial Tenant
AAA-35418 Azure Monetary Commitment Provision 1 -$                              -$                                                

Year 1 Price 1,070,649.02$                               
3 Year Total 3,211,947.06$                               

**Pricing is valid through the end of the month of the quote date**
**All items included in this RFQ are new, unused, not refurbished, with original manufacturer warranty.**

Remit to Address:
Crayon Software Experts, LLC
Attn: Finance Manager
12221 Merit Drive, Suite 1400
Dallas, TX 75251
Phone: 469-329-0290
finance.us@crayon.com

Send PO:
sled.us@crayon.com

County of Santa Cruz

Agreement Information

# Crayon - Internal Only
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, County of Santa Cruz (we, us or Company) may be required by law to 

provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 2/28/2022 5:23:37 PM
Parties agreed to: John Nguyen, Gina Borasi, Trevor MacGruer



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact County of Santa Cruz:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: nada.algharib@santacruzcounty.us 

 

To advise County of Santa Cruz of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us 

at nada.algharib@santacruzcounty.us and in the body of such request you must state: your 

previous email address, your new email address.  We do not require any other information from 

you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from County of Santa Cruz  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to nada.algharib@santacruzcounty.us and 

in the body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with County of Santa Cruz  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to nada.algharib@santacruzcounty.us and in the body of such request you 

must state your email, full name, mailing address, and telephone number. We do not need any 

other information from you to withdraw consent..  The consequences of your withdrawing 

consent for online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify County of Santa Cruz as described above, you consent to 

receive exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by County of Santa Cruz during the course of your relationship with 

County of Santa Cruz. 

https://support.docusign.com/guides/signer-guide-signing-system-requirements
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